
Outlook

No se puede entregar: Respuesta a PQRS No 874172-20260408

Desde Microsoft Outlook <postmaster@policia.gov.co>
Fecha Vie 17/04/2026 15:41
Para ercos2022@hotmail.com <ercos2022@hotmail.com>

1 archivo adjunto (277 KB)
Respuesta a PQRS No 874172-20260408;

BL6PEPF0001AB52.mail.protection.outlook.com rechazó tus mensajes a las siguientes
direcciones de correo:

ercos2022@hotmail.com (ercos2022@hotmail.com)
Se ha producido un error de comunicación durante la entrega de este mensaje. Intente reenviar
el mensaje más tarde. Si el problema persiste, póngase en contacto con el administrador de
correo electrónico.

BL6PEPF0001AB52.mail.protection.outlook.com produjo este error:
Requested action not taken: mailbox unavailable (S2017062302).
[BL6PEPF0001AB52.namprd02.prod.outlook.com 2026-04-17T20:41:43.881Z 08DE8F97A52C1EED]

Información de diagnóstico para los administradores:

Generando servidor: MN0PR01MB7681.prod.exchangelabs.com

ercos2022@hotmail.com
BL6PEPF0001AB52.mail.protection.outlook.com
Remote server returned '550 5.5.0 Requested action not taken: mailbox unavailable (S2017062302).
[BL6PEPF0001AB52.namprd02.prod.outlook.com 2026-04-17T20:41:43.881Z 08DE8F97A52C1EED]'

Encabezados de mensajes originales:

DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed; d=policia.gov.co;
 s=selector2;
 h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-SenderADCheck;
 bh=OuRPoSuTyGXNLbCcvxQTq8nWS23LmEs3Dls6X0rHHpQ=;
 
b=XIGcKYB4Gh6v91obHsBNqKlGtuXo2swTMR4u+qmITHk25Z7+M1VJ2soNx63qK0qPcrCJaYouck8RzRMPnbnc0gLYApLBNhR5j0rz
1iRd29ze9ZelCXpoyFKFXKGLm4LDdAQpU94tuWwUJi7zmuz9sWzwtgmDs3vlur6lKmVtH4EpesdkyhfewwxLfVm922NmqEQbLw0Si+
WMua8AmwPxfQnV/jRGM0owLEyief1P4PuQBv+valbVC3Q0i+ySe189SQVH9KjkaE1e3RrIkpqcOxFNhBKZS19FAiDABpzzVfc7q/p1
zkZHOqxrwna3WRsf7fOq9XHaHuHESCapJo6XlA==
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Received: from SN6PR01MB4365.prod.exchangelabs.com (2603:10b6:805:ec::16) by
 MN0PR01MB7681.prod.exchangelabs.com (2603:10b6:208:378::13) with Microsoft
 SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
 15.20.9818.25; Fri, 17 Apr 2026 20:41:42 +0000
Received: from SN6PR01MB4365.prod.exchangelabs.com
 ([fe80::1e9a:4866:eec6:1ee]) by SN6PR01MB4365.prod.exchangelabs.com
 ([fe80::1e9a:4866:eec6:1ee%5]) with mapi id 15.20.9769.018; Fri, 17 Apr 2026
 20:41:42 +0000
From: MEBAR NUSEFA-RECTORIA <mebar.nusefa-rectoria@policia.gov.co>
To: "ercos2022@hotmail.com" <ercos2022@hotmail.com>
Subject: Respuesta a PQRS No 874172-20260408
Thread-Topic: Respuesta a PQRS No 874172-20260408
Thread-Index: AQHczql52NJQJH64Gken7Ulr4MAbMQ==
Importance: high
X-Priority: 1
Disposition-Notification-To: MEBAR NUSEFA-RECTORIA

<mebar.nusefa-rectoria@policia.gov.co>
Return-Receipt-To: <mebar.nusefa-rectoria@policia.gov.co>
Date: Fri, 17 Apr 2026 20:41:42 +0000
Message-ID: 
<a98b42b6516141aaa90cb12a041dd255SN6PR01MB436513CB179F445A7F9637B99C202@SN6PR01MB4365.prod.exchangelab
s.com>
Accept-Language: es-ES, en-US
Content-Language: es-ES
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
msip_labels:
x-ms-publictraffictype: Email
authentication-results: dkim=none (message not signed)
 header.d=none;dmarc=none action=none header.from=policia.gov.co;
x-ms-office365-filtering-correlation-id: 4ca11f22-b545-41c1-da32-08de9cc1bb77
x-ms-traffictypediagnostic: SN6PR01MB4365:EE_|MN0PR01MB7681:EE_|SN6PR01MB4365:EE_|MN0PR01MB7681:EE_
x-microsoft-antispam: 
BCL:0;ARA:13230040|376014|1800799024|14060799003|366016|35042699022|6049299003|8096899003|4053099003|3
8070700021|56012099003|18002099003;
x-microsoft-antispam-message-info: 
uNxfXykpEG7sZaPJm7mSn2+JgebIAKN01jdGd516cklqhtNFt2cqdGxj9/43Ipv6/q+BjELcd9wBhb8fYEenHv4CgklVDySZiA2rb1
+R3fpoYP3uWWnSFXIuj3PxStEHHmD/qJcINqv8XmeCwd8WvVzFV5AwWgnGoS3bnTM9RVZM0DxTtwXwIfYJwqOLiy7xBpiP5zoz1dwO
ALiGssylY9IMlWJeCzSJG7c5ODBcd7/Ora6xX2jqNZ0+H7UyDK+eo9ijUhroV2ATaZJDw4UYWKzpgTGHz7lnqoZyPNWFIh2ePc2NGW
GFbGuSBedpWmagNRLagXHWGououyllzgX/Wha5TpnDMaYsDvHyw8D34bqen9hweMdlOH3UcbAAgY5DQDtfH3giYB69OluKOz/hXDu/
LpAsL7w5kzchp1+txfmIZ5NNDsn3DRLblGjKfXhaGyWweu9vc507s+riT1trKMZ1ZUp6fJr3mMaCYjrxt9oxcMd/nquviN2pf0EnC+
pNF/yVtP4+jylsKY9mGFfXIkINKOiggMkVSmUsSNse+0/EyJlTGqMZcKEUijilMylUpJPo4i9yUBLnAeCX5w3+jc5eNpTWvSbsBvBb
rxKQADgWhlcgSKr1YyG2dEf443Hu2c8kukUVJORXCJslDRfLVR/j+XD+8gW7sLAERvZQMlvINhDNMOjEF/9vmSjlYLPzhBFJ9Dlp2i
ZD6z9Iq1RPewXNjk8ymffUywF7OxO62C0=
x-forefront-antispam-report: 
CIP:255.255.255.255;CTRY:;LANG:es;SCL:1;SRV:;IPV:NLI;SFV:NSPM;H:SN6PR01MB4365.prod.exchangelabs.com;PT
R:;CAT:NONE;SFS:(13230040)(376014)(1800799024)(14060799003)(366016)(35042699022)(6049299003)
(8096899003)(4053099003)(38070700021)(56012099003)(18002099003);DIR:OUT;SFP:1101;
x-ms-exchange-crosstenant-originalarrivaltime: 17 Apr 2026 20:39:15.6324 (UTC)
x-ms-exchange-crosstenant-fromentityheader: Hosted
x-ms-exchange-crosstenant-id: efadde72-0a1f-4fab-ba3f-a0826901d3f6
x-ms-exchange-crosstenant-authsource: SN6PR01MB4365.prod.exchangelabs.com
x-ms-exchange-crosstenant-authas: Internal
x-ms-exchange-crosstenant-network-message-id: c47c4421-7dc5-485d-5a25-08de9cc16431
x-ms-exchange-crosstenant-mailboxtype: HOSTED
x-ms-exchange-crosstenant-userprincipalname: 
xW77lC0CXvXwacbLPlidGQbQ8cFVVtyTvlmEuV1EsbpFGETYdvMaE6KQPqA026IpwWwUeRdUeb6PT6D7z/9wGs8oMi/fojDaPPw1LT
R7FLux+UCxyeQRKkxgZwd/AoPn
x-ms-exchange-transport-crosstenantheadersstamped: MN0PR01MB7681
arc-seal: i=1; a=rsa-sha256; s=arcselector10001; d=microsoft.com; cv=none;
 
b=FpaMLg3ldNQ6DqYlkpYTJftO/LDFjU7hV4EjXSqaQ7nNAaLxoPbRbpe5ZAdhuP6QdKOaLVvuBKAyxIPQOEb0zbrN3JixyZ9GoYKN
lLWINvXMCWEnv47i4NMMZZWqruSupJBa3Al9EKOW8V3rIUzRzE+Ygng61+JAbJ2lcgm3yR79sYmviGYk6BXmQIJTE0YqanUGABH6p0
ZP/wXK4XfjFZ4weYJ/5FwjLy9HBlqOyfBBflaqepYY9I4e1r1BC+XSePphjHbq/mRi5wM98vK0Yw+kyM2e9AUnAAPQAp7PRElbxmdw
NeAkclevE6dEhjGk6/1kjLbIgFDaY7UYQAtuIg==
arc-message-signature: i=1; a=rsa-sha256; c=relaxed/relaxed; d=microsoft.com;
 s=arcselector10001;
 h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-AntiSpam-MessageData-
ChunkCount:X-MS-Exchange-AntiSpam-MessageData-0:X-MS-Exchange-AntiSpam-MessageData-1;
 bh=AwG5mG9AepOXLBO+EDVPLs9wjxCRApBhVRrA0wnVuIk=;
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b=hHaqCP+O+GzyvL6psNgLzmmkrp2VGkOree80PBUeijLfJI4c62wunSmKxNOSNhpYAu4RyRnYr/Ph7v+RkJiHhFue4wNBnrqiuVmb
rUGIMscvkF/ObMBQ2ce5G7rNNAo4YCsfBL8LUW3oa6yakBMcgOsD6HoccUjStzGokLqIx+o9j1qHRpez9HmbV3D5BnBpiiOiDHklLC
R6rHdG5TvecjH0ePWu7QQsKnqRuUbVL09qy98rF+OLZh+8MHmK6cAVf6WyT1XlQY1T0ZONPLG3sOi4lGsSZR97HN5Iin9kuSSyJeEF
ZLz3Q1QJijkUiAubOOD4logiTKmKdIpCNxZgRQ==
arc-authentication-results: i=1; mx.microsoft.com 1; spf=pass
 smtp.mailfrom=policia.gov.co; dmarc=pass action=none
 header.from=policia.gov.co; dkim=pass header.d=policia.gov.co; arc=none
x-ms-exchange-senderadcheck: 1
x-ld-processed: efadde72-0a1f-4fab-ba3f-a0826901d3f6,ExtAddr
dkim-signature: v=1; a=rsa-sha256; c=relaxed/relaxed; d=policia.gov.co;
 s=selector2;
 h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-SenderADCheck;
 bh=AwG5mG9AepOXLBO+EDVPLs9wjxCRApBhVRrA0wnVuIk=;
 
b=LxTOhLQoT87lDLm0kLLjqI9GOxcOeeuaRyGW8GTO5qR+HGgJLNk2Ay2kX8xkNIcw6ixC+8EEsO5CL2nJq9fdUesXT5+0yopmTsOz
pKZ7ljZkzdYEcLx87ZrDwnqlrrMKL9dE1pL//iSHOZK7fQXj7uxf6n9kMkPSOjWeE2Ekbppzzaurn+ULj/tOfZDDAeKK5uvlcdtlwI
wDBuN2h2HgyplrrAvdutJhevWTUmRxELtxWAE0Rurq/s6qAy2E5C9WFnwon5U/DsidaiBieQkvsf91kSY8oMI37LaVaA/2i/mym4Af
KJwBFv+axOkjgqkL8eJ0f0N7Od7gR1pRkmfgug==
x-ms-exchange-antispam-messagedata-chunkcount: 1
x-ms-exchange-antispam-messagedata-0: =?iso-8859-1?Q?
KTO2S9AardfR2SVBoDYsvC004Dj81WR5IWoXtDNJxSu79Qk/v2gMJuqYnT?=
 =?iso-8859-1?Q?QqOa8N/OSgEVaBXVZMcBFsl/qC2gxDi4kmTQpnPJ+Klm18MvlbPYfHz8Gf?=
 =?iso-8859-1?Q?YBQvjrr7q1sfDI6IxgOxeNnr8rEFAkymOGrfHQ6fb/dpPAoaJGoNIwgkCN?=
 =?iso-8859-1?Q?Nq5XeltDZGGf7dY3MkgnaHmVu/nPeZnGLrpTHkS/O8cU8hlpxLzdX3kaJu?=
 =?iso-8859-1?Q?5QG97w2HwNhPOxSNKHnEPkNGIr3nCYEPmmDxmqaSVX1chSOY9hVmCbDdZD?=
 =?iso-8859-1?Q?aOGYbC045jm2ZVjp2r/XqPCIW56SwgbDM2rn9EOISSddf92Peg/t81Cg77?=
 =?iso-8859-1?Q?bTbeo9RsFYatwBFbfzj1K/rQjWADoa/K/qXaZwrdBpYXHtnKFUaDgvd/Nu?=
 =?iso-8859-1?Q?2hXB7frLoUgrWqxYuoQcZ/wo4P56CxA92QYceYNw9G2l7gkxaKuphu6Zbd?=
 =?iso-8859-1?Q?5XKINIL7zlHTHEWpMLO5sbzNjrj9Y4ZLgMz3y52Feixgtqo7jADDbxfgEv?=
 =?iso-8859-1?Q?OFadnuzmZozyuHOHSK0RnQF8ZWsJ+u+59mA/CroGZaG4raeaRvB5O2qfOG?=
 =?iso-8859-1?Q?WMMUzh6SJnlpLzJAf2sQh4CQMilfAChfNG6ev3Sr9O0aeE7IMYYcC+BdtV?=
 =?iso-8859-1?Q?v02c991Qtzs6F+fFhnqhKNBWr5UyHXYgEXuRV3qfIHkALqN9CKH7+erco3?=
 =?iso-8859-1?Q?Ig4eOskiFSC0ksXghBXtCg8FwdIWEBiPcf9LKN6TZ1R8BNDwB5yYFCqrYg?=
 =?iso-8859-1?Q?QqyvkkLJ59v+k02rz9u63Ue8muuxaqF1Z23rJHIvt3OIK6SjNuJlsbNvcm?=
 =?iso-8859-1?Q?gt2GPd1hzy4ptqM2qikLWULTFfavakI+DGvcIRFHT+1Lki1uzlzr9QyXFo?=
 =?iso-8859-1?Q?GXXgVT2bPZLPuK7T0dm5ZIhWxTB4/zin5Hmhk16zwlgJq3JSDV31qikdwH?=
 =?iso-8859-1?Q?/Owbuh2bnzceV3PeH2nH4TjiKRxP5c4W2DdWkOfEWy24QAkQlsQqbn3EOE?=
 =?iso-8859-1?Q?RaGbiwhC3p13T8/f7pxMviJ+umMboTaKUdqk+GaFZsY2YPhntAV/5DdjEv?=
 =?iso-8859-1?Q?ARi3G6hvEjii/v10GLma4BRf8Wt2T48QrkSL5IJRdxAWKGTpjxJ64+PNl3?=
 =?iso-8859-1?Q?OhPtXYegT5YYMYvzGYSlzi1W2fopJHIxCQY1BIaBmP/G+9Wlz1OrGGqApR?=
 =?iso-8859-1?Q?8J529BiWtfoeeFaH/jE0N2HoLhiW1xGASFNuHc+bCEGOv7GzyKnie8E1oi?=
 =?iso-8859-1?Q?pVvvWke8dRk/O7LPWb2hLB0fk0RKe4lhsrECXiA/UzjzqZa0BiUouqVjqf?=
 =?iso-8859-1?Q?UzabbC2W9VkPJ/rEK55dZK80YEDJ1o9hlue5ynfIQX+0ZBE3DHY+4CRYvw?=
 =?iso-8859-1?Q?nXA4xsGFnl/HSETBNeMaCTgGykl/VgBIZYC9Tu4jGQZUptzqkzXhSo/vJa?=
 =?iso-8859-1?Q?gFr4r3fLfhgUl7j6736WE9peTz+3IE4OwspyFj+br8CwYRkIOL1AbNkVXn?=
 =?iso-8859-1?Q?gnXpGVJ5UnO7bSrbFj580qc2llL21R5NKDOOH3KESXyYpb0dZaWdWL7mRm?=
 =?iso-8859-1?Q?u+63kDzwKzSg4MwtnAAkQ9QNV3uIETnsuSx2edbmuPJiINmC+A1OUtRCGw?=
 =?iso-8859-1?Q?svSoOslJDN8zDbqwge6T/7EMfjIQk+PZ0c+NtRov/ABqw1F8vb39mps+w9?=
 =?iso-8859-1?Q?RrKnKQTStuPZyfYmRpMS4ZvZl/2PN/GZf7U7Y0ygC3ngwavjL8vzi2+W+H?=
 =?iso-8859-1?Q?i8Xsonr2hjkfY3KFKZ7iNteDqBTqf6EV76fi3dSI4BFCZQOQo0d7836/QJ?=
 =?iso-8859-1?Q?NgCAP6SUGEyXd1Y44t6LJT/NsoS3ANI=3D?=
x-ms-exchange-antispam-relay: 0
x-ms-office365-filtering-correlation-id-prvs: c47c4421-7dc5-485d-5a25-08de9cc16431
Content-Type: multipart/mixed;

boundary="_006_a98b42b6516141aaa90cb12a041dd255SN6PR01MB436513CB179F44_"
MIME-Version: 1.0
X-OriginatorOrg: policia.gov.co
X-MS-Exchange-CrossTenant-AuthAs: Internal
X-MS-Exchange-CrossTenant-AuthSource: SN6PR01MB4365.prod.exchangelabs.com
X-MS-Exchange-CrossTenant-Network-Message-Id: 4ca11f22-b545-41c1-da32-08de9cc1bb77
X-MS-Exchange-CrossTenant-originalarrivaltime: 17 Apr 2026 20:41:42.0726
 (UTC)
X-MS-Exchange-CrossTenant-fromentityheader: Hosted
X-MS-Exchange-CrossTenant-id: efadde72-0a1f-4fab-ba3f-a0826901d3f6
X-MS-Exchange-CrossTenant-mailboxtype: HOSTED
X-MS-Exchange-CrossTenant-userprincipalname: 
nuVXVaRbq+PNsV/lmteubBdKVArqifcMWP7n2Q6QZC7mS3Ll+fNwtdR5YXYps6C51VGm1Eh4uLbpDcNn2fSY1Orbb+8DhWtE2pQA4p
s5gyZbcYy9+o6mvwD5UOA6J4ON
X-MS-Exchange-Transport-CrossTenantHeadersStamped: MN0PR01MB7681
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